
Introduction

In this course, you will be
introduced to the Problem
Solving Process as well as a
range of Methods and
Tools you can use to solve
to a wide variety of
problems.

We may not be able to live in a
"problem-free" world however,
we can certainly learn new
ways to understand problems
better and solve them more
efficiently and effectively.

• Introduction to Problem Solving  
(What is Problem Solving?)
• The Problem Solving Process
• Types of Problems and Solutions
• Problem Solving Methods and 
Tools
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